


EXCHANGING IDEAS WITH THE INNOVATORS:
INNOVATIVE PATIENT CARE DELIVERY MODELS

Program Overview: Innovative patient care delivery models are the catalyst for change during a time of
shrinking reimbursement and increasing legislative oversight. This program will provide an overview of
delivery models that incorporate clinical practice guidelines, patient- and family-centered care, balanced
health care model and “single stay” units to prevent infection, decrease length of stay and improve patient
satisfaction. In addition, best practices in use by Illinois hospitals to meet the nurse staffing by patient acuity
legislation will be shared.

Intended Audience: Nurses at all levels of management, emerging leaders, human resource staff, nurse
educators, hospital executives and consultants.

Learning Objectives: Upon completion of this program, participants will be able to:
1. Integrate clinical practice guidelines into evolving patient care delivery models.
2. Explore the concept of Relationship & Results Oriented Healthcare™ (RROC) Model.
3. Describe features of the Balanced Health Care Model.
4. ldentify components of the ThedaCare™ Collaborative Care Model.
5. List best practices used by Nursing Care Committees to comply with the Nurse Staffing by
Patient Acuity Act.
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THURSDAY, SEPTEMBER 16, 2010

Holiday Inn Select in Naperville (host hotel)
12:30-2:30 pm  Board of Directors Meeting

3:30-3:35 pm  Welcome and Opening Remarks
Beth A. Brooks, PhD, RN, FACHE - Executive Director IONL

3:35-5:30pm  Opening Keynote Address--Knowledge: The Power of Nursing
Doris Grinspun, RN, MSN, PhD, O.ONT.
Executive Director, Registered Nurses' Association of Ontario (RNAO), Canada
Nancy Fram, RN, BScN, MEd,
Vice President Professional Affairs & CNO, Hamilton Health Sciences, Ontario, Canada

6:00-8:00 pm  Cocktail Reception Networking with Speakers and Sponsors

Sponsored by Northwest Community Hospital
Special Raffle during event; please bring your business cards to exchange

Sponsors
# Advocate Good Samaritan Hospital HermanMiller Healthcare
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FRIDAY, SEPTEMBER 17, 2010

Schedule of Events and Program Faculty
Holiday Inn Select in Naperville (host hotel)

7:30-7:55 am

8:00-8:15 am

8:15- 9:45 am

9:45-10:00 am

10:00-11:15am

11:15-12:00 pm

12:00-1:00 pm

1:00-2:00 pm

2:00 -2:20 pm

2:20-3:20 pm

3:20-3:30 pm

Registration and Continental Breakfast
Continental Breakfast Sponsored by Assay Healthcare Solutions, LLC

Welcome, Introductions, and Overview of the Program
Mary A. Petersen, MS, RN — Chair, IONL Career Development & Support Committee

The ThedaCare™ Collaborative Care Model
Jill Case-Wirth, RN, BSN, MHA, VP Clinical Operations and CNO ThedaCare, Inc., Appleton,
Wisconsin

Coffee Break, Exhibit Booths & Poster Viewing*
Coffee Break Sponsored by HermanMiller Healthcare

The Balanced Health Care Model
Kim Williams, RN, MS, CNO, Providence Everett Medical Center, Everett, Washington

Annual IONL Business Meeting
Marj Maurer, MSN, RN, NEA-BC - President of IONL

Lunch — Exhibit Booths & Poster Viewing*
Lunch Sponsored by Resurrection Health Care

The RROC™ Model
Barb Medvec, RN, MSA, MSN-- SVP and CNO Oakwood Healthcare, Inc., Dearborn, Michigan

Break, Exhibit Booths & Poster Viewing*
Coffee Break Sponsored by Weiss Memorial Hospital

Nurse Staffing by Patient Acuity: Nursing Care Committee Best Practices from across Illinois
Panel moderated by: Trish Anen, MBA, RN, NEA-BC, Chair Policy & Advocacy Committee

Closing Remarks and CE Evaluation

*Poster Presentations: Illinois Magnet Facilities will Showcase Best Practices

GENERAL INFORMATION
All Meeting Rooms are Non-Smoking

MEETING
SITE &
HOTEL:

Holiday Inn Select
1801 N. Naper Boulevard, Naperville, Illinois 60563
Reservations: 630-505-4900 Standard Room King: $99

Call early for room reservations and indicate that you are attending the IONL meeting.
Reservation deadline for room rate: Thursday, September 2, 2010.

REGISTER Online at: www.ionl.org

Accreditation Statement
This continuing nursing education activity was submitted for approval to the Illinois Nurses Association, an accredited approver
by the American Nurses Credentialing Center's Commission on Accreditation.


http://www.ionl.org/

IONL 315' ANNUAL CONFERENCE REGISTRATION FORM (Online registration preferred!!)
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; Phone:
INNOVATIVE PATIENT CARE DELIVERY MODELS: Email:

3 Yes O No Include my name in the conference attendee brochure

3 Yes, | would like to receive contact hours

Your employer is located in which IHA Region?:

1A di1B 02A 2B
02C O3A 03B 34/5
Please check the box next to any certifications you have received:
O CENP (AONE) O CNML (AONE) O NE-BC (ANCC)
O NEA-BC (ANCC) 3 Other
Please indicate if you would like to volunteer for an IONL Committee:
O Member Engagement O Career Development O Policy & Advocacy
0 Bylaws O Audit O Nominations
Are you a member of AONE? (O Yes 0 No

Registration Fees: Includes meeting materials, continental breakfast, breaks, luncheon, cocktail reception and
annual business meeting.

Conference Registration with 2011 Membership Dues* Conference Registration Only

Salary under $80,000 $375 O Member $275 O

Salary $80,000 and over ~ $475 0O Non-Member $325 O
*Includes Regional Dues Student $100 O

Payment Type: 3 Check O MasterCard 3 Visa 3 Discover 3 American Express

Credit Card No.: Exp. Date:

Signature: Date:

Non-refundable after Friday, September 10, 2010; $75.00 service charge for all cancellations. Make checks
payable to Illinois Organization of Nurse Leaders; 310 W. Lake Street, Ste 111, EImhurst, IL 60126.
For questions, call 630.617.5153. Fax: 630.563.9181 IONL FEIN: 36-3593616

This continuing nursing education activity was submitted for approval to the Illinois Nurses Association, an accredited
approver by the American Nurses Credentialing Center's Commission on Accreditation.





